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CHANGE REPORT 
 

R0009 – INTRODUCTION OF SDEP AND EES USER MAINTENANCE API 

 

CHANGE OVERVIEW 

This Change Proposal is to introduce an Application Programming Interface 

(API) interface to allow: 

• SDEP Users to send/receive/respond automatically to messages 

through the Secure Data Exchange Portal (SDEP) 

• EES and Secure Data Exchange Service (SDES) Users to carry out 

automated Electricity Enquiry Service (EES) Authorised Person 

Maintenance  

 

CODE MANAGER’S RECOMMENDATION 

The Code Manager recommends Change Proposal R0009 is REJECTED for implementation on 30 

June 2023. 

This document is classified as WHITE.  

Information is for public, unrestricted dissemination and publication. 

CH ANGE  R EPORT  PRELIMINARY  
 LE AD  CHAN GE  

AN ALYST  

D OCUME NT  VERS IO N  1.0  
 

Jonathan Holland 

 

Click to send an 

email 

 

02038 909431 

ISSU ED  DATE  16/09/2022  
 

D OCUME NT  APPR OVAL  STA TUS  
NOT YET 
APPROVED 

 
 

  

RE SPONS IB LE  

C OMM ITTEE  

TECHNICAL 
EXPERT PANEL 

 CH ANGE  

PA TH  

SELF 
GOVERNANCE 

 

PR IO RITY  

ST ATUS  
LOW 

 
UR GENC Y  STANDARD 

 

  

DE ADL INE  FO R ALTERN ATIVE  

CH ANGE  P ROPOS ALS  
16/09/2022 

   

TE CHN ICAL  

LE AD  

Beth Brown 

 

Click to send an 

email 

 

07901 157755 

 High Impact: 
N/A 

 Medium Impact:  
N/A 

 
Low Impact: 
Domestic Energy Suppliers. Distribution Network Operators. Non-
Domestic Electricity Suppliers. Electricity Metering Equipment 
Managers. Electricity Enquiry Service Users. 

03 Final Change Report 

02 Preliminary Change Report 

01 Initial Assessment Report 

https://recportal.co.uk/group/guest/-/introduction-of-sdep-and-ees-user-maintenance-api-ecoes-change-
mailto:jonathan.holland@recmanager.co.uk?subject=R0009%20-%20EES%20SDEP%20API
mailto:jonathan.holland@recmanager.co.uk?subject=R0009%20-%20EES%20SDEP%20API
mailto:beth.brown@recmanager.co.uk?subject=R0009%20-%20EES%20SDEP%20API
mailto:beth.brown@recmanager.co.uk?subject=R0009%20-%20EES%20SDEP%20API


  
 

 
 
 

P R E L I M I N A R Y  C H A N G E  R E P O R T  –  R 0 0 0 9  

 
 

2 

CONTENTS 

BA CKGR OUND   

1. 

2. 

3. 

Summary 

Problem Statement 

User Stories 

3 

3 

4 

PR OPOS AL  

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

Summary Of Analysis Undertaken 

Proposed Solution 

Draft Legal Text 

Summary Of Impact Assessment Activity 

Delivery Against Change Proposal Plan 

Key Risks, Assumptions, Issues and Dependencies 

Proposed Implementation Date and Approach 

Business Case Assessment 

Case For Change 

Code Manager’s Recommendation 

Consultation Plan and Next Steps 

Appendix 

Glossary 

4 

4 

6 

6 

8 

8 

9 

10 

11 

11 

11 

11 

12 

 

  



  
 

 
 
 

P R E L I M I N A R Y  C H A N G E  R E P O R T  –  R 0 0 0 9  

 
 

3 

BACKGROUND 
 

1 BACKGROUND 

Secure Data Exchange Portal 

The Secure Data Exchange Portal (SDEP) a module of the Electricity Enquiry Service (EES) 

was introduced in August 2020.  It is an online secure platform which allows a standardised way 

of communicating between Retail Energy Code (REC) Parties when resolving missing or 

disputed data, escalations and other queries. The REC requires Energy Suppliers and 

Distribution Network Operators to use the SDEP when sending operational queries and 

escalations across the industry. On average over 90,000 messages are sent using the SDEP 

each month. 

Prior to the introduction of the SDEP, email was the main form of communication between 

industry parties for the sharing of data. Several parties developed automated solutions to 

manage the sending and response to emails as part of their operational processes, however, 

the SDEP itself does not currently have this functionality.  This means industry parties that were 

previously able to automate their processes fully or partially are no longer able to do so. Each 

action to raise or reply to a communication must be done manually. 

Electricity Enquiry Service  

In the Electricity Enquiry Service (EES) a Master Administration User (MAU) or other Authorised 

Persons with ‘User Maintenance’ permissions assigned to them can create, delete, and manage 

permissions for other users manually through the Graphical User Interface (GUI). In scenarios 

where changes need to be made to a large volume of user accounts, there is no mechanism to 

manage these in bulk. This has caused issues when setting up user permissions for the SDEP 

(which need to be set up individually for each user, message, and Market Participant Role), and 

managing mass changes to user accounts (such as changes to email domains, transfer of 

MPIDs, or large volumes of new users or leavers).    

 

2 PROBLEM STATEMENT 

It is not possible to automate the sending and receiving messages through the SDEP.  

It is also not possible to manage Authorised Person’s permissions in the EES and SDES in bulk 

where there is a high volume of changes required. 

This requires processes to be managed manually by an Authorised Person and doesn’t allow 

EES and SDES Users to develop more efficient ways of working. 
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3 USER STORIES 

REF. USER STORIES 

CONSUMER USER STORIES 

C1 

As a Consumer, I want to ensure the data held by my Energy Supplier and other industry 

parties is correct so that I receive accurate and timely bills so that I understand what I need 

to pay and by when with no surprises.  

C2 

As a Consumer, I want to be able to Switch to a new Energy Supplier without experiencing 

significant delays whilst my new and old supplier resolve any issues. So that I can see the 

benefits of switching at the earliest opportunity.  

MARKET PARTICIPANT USER STORIES 

M1 
As an SDEP User, I want to be able to automate processes that use the SDEP, so I can 

meet my obligations as efficiently and effectively as possible. 

M2 
As an EES or SDES User, I want to be able to automate certain user maintenance requests, 

so I can manage user maintenance activities as efficiently as possible. 

 

 

PROPOSAL 
 

4 SUMMARY OF ANALYSIS UNDERTAKEN 

A period of analysis was undertaken to understand the user requirements and use case for the 

API. During this phase the Code Manager identified the underlying factors causing constraints 

with the systems, to ensure it was clear what issues needed to be addressed as part of the 

proposed solution.   

Prior to the REC, these changes had been explored under the Master Registration Agreement 

(MRA), resulting in a draft API Technical Specification being produced, however, the change 

was not progressed at that time due to the transition to the REC.  As part of the initial analysis 

activity, the Technical Specification was reviewed with both the Service Providers and the 

Proposer. Outstanding design areas were identified that needed to be addressed during the 

solution development activity.   

 

5 PROPOSED SOLUTION  

 

The API 

The proposed changes to the API would allow machine to machine access to the EES and 

SDEP for certain tasks, instead of individual users completing manual actions. The user would 

create a request within their own system to receive and/or update information via the API, 

subject to the necessary validation. Users could also draw information (e.g. SDEP messages 

they had received) out via the API. 



  
 

 
 
 

P R E L I M I N A R Y  C H A N G E  R E P O R T  –  R 0 0 0 9  

 
 

5 

This would enable activities to be carried out ‘in bulk’ whilst still registering as individual actions 

within the EES / SDEP, to retain visibility and an audit trail. The solution would also facilitate 

attachments being submitted for SDEP communications. 

Party access to the API 

Users would need to develop their own systems to connect to the API. Technical Specification 

documentation would be provided to support development work, along with guidance on how to 

use it. 

 

Using the GUI 

As part of this Change Proposal we also explored the introduction of enhanced user interaction 

with the EES and SDEP via the GUI. Screens would be added to the GUI so data could be 

loaded via a spreadsheet (with the necessary validation within the EES and the SDEP). As with 

the API, this would allow ‘bulk’ updates, though the changes would be recorded as individual 

actions within the systems.  

It should be noted that only one Party positively responded that they would use this functionality 

in the Party Impact Assessment. 

Relevant SDEP / EES actions 

In summary, the following actions could be undertaken through the API / GUI (for full details, 

see requirements in Appendix 2): 

• New/Updates to Authorised Persons’ details in both EES and SDEP 

• Raising New communications - SDEP 

• New messages (e.g. responses to queries raised) within communications, sending and 

receiving – SDEP 

SDEP Changes to working processes 

The SDEP records allow for either an electricity Meter Point Administration Number (MPAN) or 

a gas Meter Point Reference Number (MPRN) to be identified per communication, plus a few 

additional MPANs or MPRNs if added as tags.  These MPANs or MPRNs are searchable in the 

system. Users may also include an attachment and we understand it is widespread practice to 

raise a single communication covering multiple MPANs or MPRNs that are listed in an 

attachment. The contents of attachments are not searchable and therefore it is not always 

possible to know if an MPANs or MPRNs has an associated SDEP communication. 

Instead of using an attached list of MPANs or MPRNs, having a bulk communication would 

allow the recording of a single communication per MPRN or MPAN. It would also allow users to 

search for and identify each and all MPANs or MPRNs subject to an SDEP communication.  
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SDEP users that don’t use an API would therefore receive individual messages for each 

MPANs or MPRNs, which could result in some additional effort to review and process multiple 

messages.  

The current functionality of the SDEP remains in place if the proposed API is implemented. 

New/Updates to Authorised Persons – EES 

In the Electricity Enquiry Service (EES) a Master Administration User (MAU) or other Authorised 

Persons with ‘User Maintenance’ permissions assigned to them can create, delete, and manage 

permissions for other users manually through the Graphical User Interface (GUI). Using the 

proposed API would allow the ‘User Maintenance’ of Authorised Persons accounts via an API 

call.    

Progressing improvements to the SDEP 

We note that there is currently an SDEP review in progress which is expected to be concluded 

and presented to the Responsible Committee by the end of November 2022. This review is 

considering potential improvements to the wider functionality of the portal. Therefore, there is an 

overlap with this Change Proposal as it is an additional SDEP improvement which would help 

facilitate some proposed changes under the SDEP Review - such as reporting requirements.  

To provide a cost effective and efficient delivery and implementation of changes to the SDEP, 

we are intending to align the solutions from this Change Proposal and the SDEP review as soon 

and as fully as possible. 

 

6 DRAFT LEGAL TEXT 

The legal text changes to deliver the proposed solution can be found here.  

The API Technical Specification will be created by the EES Provider during the design and build 

of the proposed solution, post approval of this Change Proposal. This will be made available to 

REC Parties during the Release Management Actives.  

 

7 SUMMARY OF IMPACT ASSESSMENT ACTIVITY 

7.1 SERVICE PROVIDER IMPACT ASSESSMENTS 

The Electricity Enquiry Service (EES) Provider (the SDEP is a module of the EES) was asked to 

impact assess the proposed solution.  

 

EE S /  SDE P 

SE RV ICE  

PR OV IDER  (C& C)  

There are some additional requirements in this REC Change Proposal, 

which the Service Provider recognised. 

Key points to note: 

• Clarified the API functionality would include a way for users to 

export raw data to create their own reporting on SDEP 

communications and activity 

https://recportal.co.uk/documents/20121/0/draft+legal+text.docx/91cf42ff-f9ef-0f99-8143-5ac5d042b4dd?t=1663167098766
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• Clarified that transfer of MPIDs between Company Groups for 

SoLR events would continue to be done via script not an API 

solution 

• There is not any forecast available of expected volumes of 

messages sent via an API.  Whilst there is no reason that has 

been identified for the number of events requiring an SDEP 

communication to change due to the introduction of an API, 

some users’ behaviour might change so that they choose to 

raise one call per MPANs or MPRNs rather than batching (up to 

several hundred) MPANs or MPRNs into the same SDEP 

communication. 

• There are SDEP changes being developed as part of the SDEP 

Review, some of which may impact the API. 

• The SDEP solution would be able to support sending 

attachments (managed through a dedicated API) 

• A “Swagger Connection” would be provided for users to develop 

their API integrations against, along with supporting 

documentation. But no specific training is planned at this stage  

Timescales: 

• Approximately 7 months would be required from Change 

Proposal (CP) approval to delivery of the solution for User 

Interface Testing. 

 

Costs including bulk upload GUI function 

• Design, development, build, testing & implementation costs - 

£397,220 

o Plus ongoing annual operational costs - £40,000 

 

Costs excluding bulk upload GUI function 

• Design, development, build, testing & implementation costs - 

£329,586 

o Plus ongoing annual operational costs - £40,000 

 

7.2 REC PARTY IMPACT ASSESSMENTS 

A Party Impact Assessment was published by the Code Manager on 13 May 2022, inviting REC 

Parties to provide their responses by 15 June 2022. Eight responses were received from 

Parties, five from Energy Suppliers and three from Distribution Network Operators. The 

responses received are contained in the consolidated impact assessment responses document 

here. 

 

EN ERGY  

SU PPL IERS  

• Four of the five Energy Suppliers agreed with the proposed 

solution and agree it addresses the problem statement. 

• Four of the five Energy Suppliers agreed the proposed solution 

should be implemented. 

https://recportal.co.uk/documents/20121/0/R0009+-+Consolidated+Impact+Assessment+Responses+v1.0+GENERAL.docx/68877300-a93c-de75-395d-904edb152031?t=1663167125110
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• Four of the five Energy Suppliers said they’d make use of the 

proposed solution if it was implemented. 

• Three of the five Energy Supplier believe they would save on 

resources and processing time if the API was implemented. 

• A range of between 1-12 month implementation time would be 

required. 

• Three of the five Energy Suppliers stated they either would not 

use/or could not provide confirmation that they would use the 

GUI bulk upload function if it was implemented.  

• No costs to implement were indicated from any of the five 

Energy Suppliers, despite being asked. 

  

D IST RIBUT ION  

NE TWOR K 

OP ERATO RS  

All the responding DNOs: 

• agreed with the proposed solution and agree it addresses the 

problem statement. 

• agreed the proposed solution should be implemented. 

• stated currently they would not utilise the proposed API solution 

if it was implemented. 

• would not anticipate using the GUI bulk upload functionality at 

this point, if it was implemented. 

• agree there would be a benefit to the industry by implementing 

the proposed solution. 

 

8 DELIVERY AGAINST CHANGE PROPOSAL PLAN 

To date all activity has been completed within the planned timescales. 

The Change Proposal Plan can be found here 

 

9 KEY RISKS, ASSUMPTIONS, ISSUES AND DEPENDENCIES 

9.1 RISKS AND ISSUES 

No .  R ISK  N OTES  M IT IGA TION  

R1 

Change Proposal R0004 

results in a conflicting 

solution 

The solution for Change 

Proposal R0004 may impact 

EES functionality being 

updated as part of this 

Change Proposal, causing a 

design and/or development 

conflict. Any changes to 

permissions or creation of 

new Authorised Person’s 

would need to be factored 

into the design of the API 

R0004 was withdrawn by the 

proposer. Therefore the risk no 

longer exists. 

https://recportal.co.uk/documents/20121/0/R0009+-+Change+Proposal+Plan+v2.0.pdf/eba3c493-2bb4-2fe9-5380-2c3267e18864?t=1659607205077
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No issues have been identified that would affect the progression of the Change Proposal. 

 

9.2 ASSUMPTIONS AND DEPENDENCIES 

 

No .  AS SUMPT IO N  N OTES  
H OW /WH EN  TO  

VA LIDATE  

A1 

Service Providers will be 

able to complete the 

Impact Assessment in line 

with the Change Proposal 

Plan 

The Code Manager will work 

with Service Providers 

impacted by any identified 

solutions 

Assumption identified during 

the Initial Assessment. This has 

now been validated through the 

Analysis and Solution 

Development phase 

A3 

Engagement may also be 

needed with the wider 

EES and/or SDEP users 

The Code Manager will work 

with EES and/or SDEP users 

impacted by any identified 

solutions 

Assumption identified during 

the Initial Assessment. This has 

now been Validated through the 

Analysis and Solution 

Development phase 

 

No .  DE PENDE NCY  N OTES  ST ATUS  

D1 
Service Provider Impact 

Assessment  

The Code Manager will work 

with the EES and SDES 

Service Provider to complete 

any Impact Assessment 

according to Change 

Proposal Plan timeline 

Closed 

D2 SDEP Review 

Whilst the SDEP Review 

draft recommendations are 

not proposing any changes 

that would conflict with an 

API, the API would need to 

reflect/account for any 

changes to the information 

contained in the SDEP 

Open 

 

 

10 PROPOSED IMPLEMENTATION DATE AND APPROACH 

PR OPOS ED  

IMPL EMENT ATION  

DA TE 

30/06/2023 

 PR OPOS ED  

IMPL EMENT ATION  

AP PROA CH  

BIG BANG 
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11 BUSINESS CASE ASSESSMENT 

11.1 COSTS 

 

 

DE SIGN ,  DEVEL OPMEN T,  

BU IL D,  TE STING  &  

IMPL EMENT ATION  COS TS  

AN NUAL  

SU PPORT /M AINTENA NCE  

C OSTS  

SE RV ICE  

PR OV IDER  
£329,586 - £397,220 £40k PER ANNUM 

No Party costs were provided as part of the Impact Assessment activity carried out by the Code 

Manager, despite being asked. 

Although EES users will need to subscribe to access the new API functionality there will be no 

impact to service plan terms. 

11.2 BENEFITS 

The Code Manager is not able to adequately quantify the potentials benefits of this Change due 

to the limited number of responses to the Party Impact Assessment and the lack of tangible 

benefits identified by respondents. However, the Code Manager believes the change would 

bring about the following intangible benefits. 

 

INTA NG IBLE  

BE NEF ITS  
BE NEF ITS  DES CR IPT ION  

OP ERAT ION AL  

EFF IC IE NCY  

Making an API available for use with the EES and the SDEP will 

improve operational efficiency and reduce FTE for those 

organisations utilising the new functionality.   

SY STEM  

INTE GRAT ION  

Having the SDEP API allows integration with industry’s core 

systems and will enable embedding this service into the industry 

more successfully. 

 

11.3 COST BENEFIT ANALYSIS SUMMARY 

Overall, the Code Manager doesn’t believe the intangible benefits are sufficient to justify the 

implementation of the Change Proposal, which would incur significant cost, as set out in section 

11.1.  

This minded-to position is based on the limited detail provided by REC Parties in their 

responses to the Party Impact Assessment.  

The Code Manager will attempt to secure further tangible benefits from REC Parties through the 

consultation process, to support the case for change.  
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12 CASE FOR CHANGE   

At this time the Code Manager considers that there is not a positive case for change to 

implement this Change Proposal, on the basis that although the proposed solution resolves the 

problem, the tangible benefits identified do not reasonably outweigh the cost of solution. 

 

13 CODE MANAGER’S RECOMMENDATION 

The Code Manager recommends that the Technical Expert Panel reject Change Proposal 

R0009. 

 

14 CONSULTATION PLAN AND NEXT STEPS 

The consultation on this Preliminary Change Report will be published on the REC Portal on 30 

September 2022. Consultation closes on 21 October 2022. As part of the Consultation, Parties 

will be asked to provide any potential tangible benefits expected to be achieved, to support the 

Code Manager’s re-evaluation of the cost benefit analysis and the current position on the case 

for change.  

Following consultation, the Code Manager will produce an updated version of this Preliminary 

Change Report (referred to as the Final Change Report). This will include the outcome of the 

consultation, setting out a summary of the responses received and the Code Manager's 

response. 

The Final Change Report will be issued to Technical Expert Panel to make its determination. 

 

15 APPENDIX 

CH ANGE  P ROPOS AL  Link 

LE GAL  DRAF TING  Link 

C ONSOL ID ATED  IMPA CT 

AS SESSM ENT  RES PONSE S  
Link 

AP PEND IX  2  –  R0009  

RE QU IREM ENTS  
Link 

 

 

 

 

 

 

 

https://recportal.co.uk/group/guest/-/introduction-of-sdep-and-ees-user-maintenance-api-ecoes-change-
https://recportal.co.uk/documents/20121/0/draft+legal+text.docx/91cf42ff-f9ef-0f99-8143-5ac5d042b4dd?t=1663167098766
https://recportal.co.uk/documents/20121/0/R0009+-+Consolidated+Impact+Assessment+Responses+v1.0+GENERAL.docx/68877300-a93c-de75-395d-904edb152031?t=1663167125110
https://recportal.co.uk/documents/20121/0/R0009+-+Requirements+v2.0.xlsx/3da87b6b-334a-1f7b-44ea-08938d4e066e?t=1663167220028
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16 GLOSSARY 

 

TERM DEFINITION 

Application 

Programming 

Interface (API) 

means a service which allows EES Users to gather information from the service in 

a specified manner. 

Authorised Person 

As per the Interpretation Schedule means: in respect of each REC Service User, 

one of its employees, agents, consultants, or contractors. 

As per the Service Definition of the EES: refers to the individual representative of 

an EES User accessing the EES on behalf of the EES User. 

Balancing and 

Settlement Code 

(BSC) 

means the Balancing and Settlement Code, as defined in the Electricity Supply 

Licences. 

Distribution 

Connection and 

Use of System 

Agreement 

(DCUSA) 

means the agreement of that name maintained pursuant to the Electricity 

Distribution Licences. 

Distribution 

Network Operator 

(DNO) 

means a person holding an Electricity Distribution Licence. 

Electricity Enquiry 

Service (EES) 
means the service described as such in the EES Service Definition. 

Energy Market 

Data Specification 
means the document of that name forming part of the Technical Specification. 

Energy Supplier 
means a person which is either or both an Electricity Supplier and/or a Gas 

Supplier. 

Market Participant  

Identifier (MPID) 
means the unique identifier by which a Market Participant is identified. 

Meter Equipment 

Manager (MEM) 

means, as applicable, either: (a) for electricity, the Meter Operator Agent (as 

defined in the BSC) Appointed by an Electricity Supplier; or (b) for gas, the Meter 

Asset Manager (as defined in the UNC) Appointed by the Gas Supplier. 

Retail Energy 

Code (REC) 

means this Code, including its Schedules and the Technical Specification, 

maintained pursuant to the electricity supply licences granted under the Electricity 

Act 1989 and the gas supply licences granted under the Gas Act 1986, as such 

code is modified from time to time in accordance with its provisions. 

Retail Energy 

Code Company 

(RECCo) 

The Retail Energy Code Company means the company established under Clause 

5 of the main body of this Code. 

Secure Data 

Exchange Service 

(SDES) 

means the service described in the SDES Service Definition 

Secure Data 

Exchange Portal 

(SDEP) 

means the portal of that name which forms part of the Secure Data Exchange 

Service. 
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Swagger 

Connection 

is a library of information such as message schemas, that can be referenced so 

that potential users can design their API connections. It will list the messages, 

allowable values, responses, error codes, and routes that can be used to connect 

to the API 

Working Day (WD) 

means any day other than a Saturday, a Sunday, Christmas Day, Good Friday, or 

a day that is a bank holiday in either or both England and Wales within the 

meaning of the Banking and Financial Dealings Act 1971. 


